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P r i v a c y  S t a t e m e n t 

I n t ro d u c t i o n

In  th is  pr ivacy statement,  you can read a l l  about  how your personal  data are col lected 

and handled.  I t  expla ins where your data are stored and the purposes for which your data 

are stored.  You wi l l  a lso f ind a l l  your r ights  wi th  regard to  your data and how you can 

exercise these r ights.  The pr ivacy statement  wi l l  somet imes be amended due to  changes in 

legis lat ion,  for example.  I t  is  therefore advisable to  consul t  the statement  per iodical ly.

This  pr ivacy pol icy  appl ies to  the serv ices of  Tent  Trading.  By using th is  websi te,  you 

indicate your acceptance of  the pr ivacy pol icy.  Tent  Trading respects  the pr ivacy of  a l l 

users  of  i ts  s i te  and ensures the conf ident ia l i ty  of  your personal  informat ion. 

Te n t  Tra d i n g

Tent  Trading is  the specia l ist  in  engineer ing,  manufactur ing and sales of  pagoda tents, 

a luminium tents  and semi-permanent  industr ia l  hal ls .  We supply  our tents  mainly  to  the 

events  sector,  but  the industry  is  increasingly  f inding us for semi-permanent  business 

accommodat ion as wel l .  With  our wide product  range and team of  specia l ists,  we a lways 

str ive for opt imal  customer serv ice.

There are s i tuat ions in  which your detai ls  are col lected by Tent  Trading.  I t  is  therefore good 

that  you know what  wi l l  be done wi th  i t  and how you can indicate your wishes regarding 

your data.  I f  you do not  feel  comfortable  about  the use of  your data by Tent  Trading,  p lease 

contact  us!

Te n t  Tra d i n g      

Ubbeschoterweg 19

3927 CJ Renswoude

The Nether lands

+31 (0)85 3014 279    Dutch Chamber Number:   59698799

info@tenttrading.com    VAT number:  NL85.36.09.317.B01



Privacy Statement Tent Trading 2023  2

P u r p o s e  o f  d a t a

Personal  data is  col lected by Tent  Trading for a  number of  purposes:

U s e  o f  c o o k i e s

We use cookies on th is  websi te.  A cookie  is  a  smal l  text  f i le  that  can be placed on your 

computer ’s  hard dr ive by a  server.  A cookie  contains informat ion about  you as a  v is i tor 

to  the websi te.  Cookies can be used to  col lect  certa in  informat ion dur ing your v is i t  to  the 

websi te,  such as the speci f ic  parts  of  the websi te  you v is i ted and the serv ices you use on 

the websi te.  We col lect  th is  informat ion to  better ta i lor our websi te  and our serv ices to  your 

interests  and needs.  We use:

Funct ional  cookies (necessary)

Necessary cookies help make a websi te  more usable,  by enabl ing basic  funct ions such 

as page navigat ion and access to  secure areas of  the websi te.  Without  these cookies,  the 

websi te  cannot  work proper ly.

Analyt ical  cookies

The Tent  Trading websi te  col lects  your data to  improve the websi te.  This  is  done using 

Google Analyt ics.  This  data is  anonymous and is  therefore not  l inked to  your personal 

detai ls .  This  includes informat ion such as the durat ion of  your websi te  v is i t  or the pages 

you v is i t  most  f requent ly.  Al l  data is  only  processed wi th  your expl ic i t  consent  or in 

execut ion of  the agreements entered into,  or because processing is  necessary to  br ing you 

into contact  wi th  potent ia l  c l ients  and/or contractors. 

Market ing cookies

Market ing cookies f rom Google and Facebook,  among others,  are used to  t rack v is i tors 

when they v is i t  d i f ferent  websi tes.  Their purpose is  to  d isplay ads ta i lored and re levant  to 

the indiv idual  user.  These ads thus become more valuable to  publ ishers and th i rd-party 

advert isers.

S e n d i n g  n e w s l e t t e r s  a n d  m a i l i n g s

Tent  Trading sends mai l ings.  These mai l ings are commercia l  on the one hand and aimed 

at  knowledge shar ing on the other.  Your f i rst  name,  surname,  company name and e-mai l 

address are col lected v ia  the appropr iate  form on the websi te.  In  addi t ion,  you may be 

asked to  s ign up verbal ly  or in  wr i t ing.
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C o n t a c t  u s

Your detai ls  are col lected when you contact  Tent  Trading.  This  may be te lephone contact 

or contact  v ia  the websi te  in  the form of  the contact  form or chat  funct ion.  We only  ask you 

for the necessary data that  we need to  make a proposal  to  buy tent  prof i les  or other re lated 

products/mater ia ls. 

Re c i p i e n t s

The data received and processed by Tent  Trading is  managed through:  

Ridder IQ

Ridder IQ is  our ERP software.  I t  s tores a l l  your personal  informat ion needed to  send you a 

customised quotat ion and af terwards the corresponding invoice.   

Copernica

Our mai l ings are sent  using Copernica.  The moment  you s ign up for our mai l ings,  make an 

enquiry  or p lace an order,  your e-mai l  address,  f i rst  name,  last  name and company name 

are automat ical ly  stored in  the designated l is t  wi th in  Copernica.  

Str ic

Tent  Trading’s  emai l  is  hosted at  Str ic .  I f  you contact  us through the forms or by e-mai l , 

those e-mai ls  are stored on Str ic ’s  servers.  The websi te  and i ts  backups are a lso hosted by 

Str ic .  Data you leave on the Tent  Trading websi te  is  stored on Str ic ’s  servers.

S t o ra g e  p e r i o d

Your data wi l l  be stored by Tent  Trading for a  longer per iod of  t ime,  but  never longer than 

necessary for the performance of  act iv i t ies,  unless we are required to  store your data for 

longer under a  statutory  regulat ion.

Sending newsletters  and mai l ings

Your e-mai l  address and f i rst  name are stored in  Copernica.  The storage of  your data 

is  indef in i te.  You can unsubscr ibe whenever you want  v ia  the l ink at  the bottom of  the 

newslet ters/mai l ings or by sending an emai l  to  info@tenttrading.com.  

Contact  us

The moment  you contact  Tent  Trading by e-mai l ,  the data you provide,  such as your name, 

company name and e-mai l  address,  wi l l  be stored on the mai l  server.  Those mai ls  are 

stored up to  two years back.
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Analyt ics

The data col lected by Analyt ics  on the websi te  is  anonymous,  i .e.  not  l inked to  your name, 

company or e-mai l  address.  This  data is  stored indef in i te ly  wi th in  Google Analyt ics.

S e c u r i t y

No physical  copies are made of  personal  data.  This  data is  only  managed in  the 

aforement ioned systems and software.  The personal  data managed by Tent  Trading or 

by the aforement ioned th i rd  part ies  can only  be accessed through the aforement ioned 

software and are secured wi th  a  password and,  where possible,  wi th  two-step ver i f icat ion. 

With  th is  two-step ver i f icat ion,  a  code is  generated f rom the software and sent  to  Tent 

Trading.  This  code must  be used dur ing the login  process.  The devices that  access your 

data are each themselves a lso locked wi th  a  password and/or f ingerpr int .  The number of 

devices that  can access your data is  l imited to  only  those required. 

S S L  c e r t i f i c a t e

In  addi t ion,  your v is i t  to  our websi te  is  secured by an SSL cert i f icate.  This  means that  your 

connect ion to  the Tent  Trading websi te  is  pr ivate.  You wi l l  recognise the secur i ty  by the 

green lock in  f ront  of  the URL.  

Yo u r r i g h t s

R i g h t  t o  i n s p e c t i o n 

You have the r ight  to  request  access to  your detai ls  recorded and stored by Tent  Trading 

at  any t ime.  You can do so by sending us an e-mai l  or contact ing us by te lephone.  You wi l l 

then receive an overv iew of  your detai ls . 

R i g h t  o f  re c t i f i c a t i o n 

Are your detai ls  incorrect? Or has your data changed? You have the r ight  to  have th is 

rect i f ied by Tent  Trading.  You can change your detai ls  regarding the newslet ter using the 

URL provided at  the bottom of  each e-mai l .

R i g h t  t o  t ra n s fe r    

I f  you need the detai ls  stored by Tent  Trading in  case you switch to  another party  or 

serv ice,  you have the r ight  to  a  t ransfer.  In  th is  case,  Tent  Trading must  t ransfer a l l  your 

detai ls  to  the other party. 
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R i g h t  t o  e ra s e  d a t a 

Do you no longer want  your detai ls  to  be stored wi th  Tent  Trading? Then you have the r ight 

to  have your data deleted. 

R i g h t  t o  f i l e  a  c o m p l a i n t 

You have the r ight  to  f i le  a  complaint  wi th  the Personal  Data Author i ty  i f  you bel ieve Tent 

Trading is  not  handl ing your data correct ly. 

R i g h t  t o  s t o p  d a t a  u s e  ( o b j e c t i o n ) 

Do you not  want  Tent  Trading to  use your data? I f  so,  you have the r ight  to  stop the use 

of  your personal  data.  You can exercise these r ights  v ia  info@tenttrading.com and send 

a copy of  your ID card in  which the passport  photo,  the numbers at  the bottom of  the 

passport ,  ID number and BSN have been made i l legib le.  We aim to  respond with in  a  week.

O u r o b l i g a t i o n s

Tent  Trading processes personal  data on the basis  of  a  legi t imate interest ,  namely  a 

commercia l  interest .  This  includes of fer ing serv ices or products  of  Tent  Trading v ia  e-mai l . 

Your data wi l l  never be sold to  th i rd  part ies. 

The data that  are mandatory  to  supply  are the minimum data required to  of fer the serv ices 

or products.  For example,  your e-mai l  address is  required to  send the newslet ter.  I f  these 

mandatory  data are not  provided,  Tent  Trading cannot  of fer the serv ice in  quest ion. 

Should i t  be necessary to  share data that  you have shared wi th  Tent  Trading wi th  part ies 

other than those ment ioned above ( for example,  to  of fer a  serv ice),  your permission to  do 

so wi l l  f i rst  be requested.

Tent  Trading reserves the r ight  to  d isclose data when required to  do so by law or when 

Tent  Trading deems i t  just i f ied to  comply wi th  a  legal  request/process or to  protect  the 

r ights,  property  or safety  of  Tent  Trading.  In  doing so,  we a lways t ry  to  respect  your r ight 

to  pr ivacy as much as possible.  Do you st i l l  have quest ions? Please feel  f ree to  contact  us 

using the contact  detai ls  below. 

Te n t  Tra d i n g      

Ubbeschoterweg 19    +31 (0)85 3014 279

3927 CJ Renswoude    in fo@tenttrading.com

The Nether lands


